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Return Policy 
 
All parts and units purchased from Intersky are subject to the following return policy:  
Returns must be requested within 30 calendar days from the original date of shipment. This 
policy applies to all purchased products including but not limited to the following: piece parts 
and components, aircraft units and assemblies, aircraft articles, metrology units and 
equipment.  
 
All approved returns are subject to a 20% restocking fee.  The restocking fee will be waived for 
items returned as part of an approved warranty claim.  
 
All returns require prior authorization from Intersky. Products should not be returned without 
first receiving return instructions (RMA).  
 
To request a return or obtain return shipping instructions, please contact: 
sales@interskyaero.com or call 901-366-6900. Please include the applicable purchase order or 
invoice number, part number, serial number (if applicable), quantity and reason for return.  
Products believed to have a defect or condition covered under warranty should be identified as 
a warranty return when contacting Intersky. Warranty claims are subject to review and 
approval in accordance with the applicable warranty terms.  
 
Intersky reserves the right to refuse returns received outside of the 30-day return window or 
returns that have not been properly authorized.  
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